
ABSTRACT
As practitioners we can sometimes take a very narrow view of sustainability - what it means for the 
built environment and where it can provide guidelines for more efficient fabric, systems, or behaviours. 
However, in the context of building strong resilient communities, sustainability is as much about how 
we plan and develop holistic social infrastructures comprising complicated interdependent structures, 
and their delicate social-ecosystem consisting of human and organisational stakeholders.

Communities and planners have been locked into a stalemate, with often vastly different positions on 
what constitutes thriving sustainable and resilient neighbourhoods. Restricted by rigid bureaucracy 
and weighty planning controls set in stone some decades - even centuries ago - architects must 
reconsider their approach to design. Our modern world - and emerging social economy post-recession 
- requires more coordinated planning between built and service environments to guarantee sustainable 
futures. This means designing hard and soft systems in unison and following open and agile develop-
ment process. This is a whole new world for architects, planners and building technologists and requires 
a new set of guiding principles, models and common protocols. 

Non-traditional collaborators will be crucial to inform the building professions in this dramatic change 
in practice. New offers will be developed based on the emerging needs of new types of communities and 
organisations. New economic models, business and enterprise types and innovation from previously 
distinct and removed areas of practice will inform new developments in the practice of architecture and 
facilitation of planning. In particular new design outputs such as service and experience design,  both 
informed by technology, will come to the fore as nuanced and willing partners.

METHODOLOGY
Over the next few years I have set out a pathway - connecting to new knowledge bases in technology, 
social science and policy planning - to research, analyse and propose models of social innovation that 
can inform a future-proofed architectural practice. This will involve identifying and mapping a 
number of case-studies, scenarios and situations where a set of multidisciplinary stakeholders are 
working to develop resilient communities. My area of research will study a variety of examples at three 
distinct scales - NETWORKS, FRAMEWORKS, ARCHITECTURES - intentionally referring to concepts 
from software and technology development and reformatting them back into components of 
architectural (and broader) systems.

Focused on a participatory approach to problem solving core to my research will be my practice - 
leading to the critical appraisal of a set of planning scenarios and governance models. I will view case 
studies through the prism of ensuring sustainable pathways to resilience, picking out the challenges 
and opportunities to complex yet open, multi-stakeholder projects. My work has honed my skills in 
design methodology, workshop facilitation, stakeholder engagement and analysis. I have a proven 
background working with a range of cross-sector organisations on user-centred service design, 
proposition development and business transformation. I also have a unique experience working across a 
number of thematic areas both in research and practice, these include IoT and Smart Cities; 
Community planning, service design and social infrastructure models such as co-housing; Policy, 
transformation and framework design; and agile technology development and design management.

APPROACH
Having trained and practiced as an architect across a number of geographies I am acutely aware of the 
need for the profession to open up and accept new knowledge from fast-paced and flexible applications 
such as technology, sustainable business and user-centred design thinking. Modern technology systems 
are developed following an agile process - with low upfront investment costs, where solutions are 
constantly prototyped and tested with user communities before being refined and delivered at scale. 
Prior to the Great Recession in 2008, I left architectural practice to take up a masters study in Service 
Design innovation, which has transformed my skillset, allowing me to apply an (architectural) design 
process to conceive of solutions for a whole new set of non-spatial problems. My consultancy since then 
has sat at the intersection of design, technology and social change working with mainly public sector 
agencies on social innovation and organisational transformation. My decision to pursue a PhD is to bring 
this new knowledge and ways of working back into architecture and embed these tools in the skillset of 
the sustainable placemaker.

CONNECTING THEMES AND CASE STUDIES
Social innovation invariably derives from a need, be it  a community at breaking point through in-
equality, demographic changes, lack of opportunities and brain drain or a host of shocks caused by our 
modern economic reality and the context of climate change. Common across my practice, and areas of 
interest is a core belief that truly sustainable models for social innovation are based around how com-
munities  gain resilience through their independence - by co-producing their social infrastructure and 
setting truly local seeds for enterprise and development. 

I will focus on a set of local and international scenarios, beginning at the network scale, where 
communities of practices have formed to drive sustainable social innovation in a challenging context. 

Dublin, Ireland - Ballymun and others : My practice in Dublin focuses on a programme I have designed 
with Innovation Dublin, to meet unmet need of the community through strategic design thinking. 
Ballymun has recently undergone a billion-euro physical regeneration yet the accompanying social 
regeneration is sorely lacking. My work looks at what social infrastructures must be connected to unlock 
the transformational nature of a brand new built environment. Projects have included activating vacant 
space through the establishment of a Social innovation Hub, maker spaces and more.

Christchurch, New Zealand : In 2017 I will travel to New Zealand to map out networks of resilience in 
the context of the devastating earthquake some years ago. Projects include Gap Fillers and special 
policy zones.

Recife, Brazil : As some of my practice in Brazil I have identified the case study of Porto Digital in Brazil, 
a distributed technology ark based in the regeneration area of the old port in Recife, Pernambuco.

Subsequent case studies may include countries akin to Iceland; cities like Detroit and Boston and 
metropolitan regions such as Glasgow and others.
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